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FILER MUTUAL 
Telephone Company 

REDACTED- FOR PUBLIC INSPECTION 

June 15, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

OOCKET f\LE COP'< QR\G\NAL 

Rece~ved & Jnspected 

JUN 2 5 2014 

FCC Mail Room 

RE: Confidential Financial Information Subject to Protective Order In WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 09-51. 
WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Filer Mutual Telephone Company ("Filer Mutual'1, Study Area 552220, a privately-held rate of return 
carrier receiving high cost support, has electronically submitted FCC Form 481 to the Commission with 
redacted financial data, in compliance with 47 C.F.R §§ 54.313 and 54.422. 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

-~ 
Steve Cowger, General Manager /COO 
For Filer Mutual Telephone Company 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Ms. Breanne Potter, Public Utilities Commission of Nevada 

f .. h of Copii.ii roc'd /ti ' ,J 
List P1BCDE -1L.;J::f-
----------·-·- ----



FCC Form 481 • Carrier Annual Reporting 
Data Collection Forni· · 

fCCform 4&l 

OMI Control NO: J06CM>9116/0MB Control No. ~19 
MylOU 

Page 1 

<010> Study Area Code 

<01S> Study Area Name 

SS2220 tee ved & Inspected 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied In data line <030> 

<100> Service Quality Improvement Reporting 

2015 

Robert Kraut 

20AJ?fj4.ll l ut.,.. 

b kraut,.filertel. net 

<200> 
<210> 

Outage Reporting (voice .. ) ___ _ 

I ./ ~<-check box if no outages to report 

.~::,::·::::::::::, .. (Tl I • I 

<300> 

<310> 

JUN 2 5 2014 

FCC Mall Room 

(chock box wlw!n comp/et<} 

{«Nl'IPlflc ottochtd worlahctt} ./ 

{complttoottochtdworlalwtl) ./ 

./ 
<320> Unfulfilled Service Requests (bro .... ad.:..b.:..a_n..:d.:..l _ __:1::0=====:::1...----------. 

Detail on Attempts (broadband)! 1· I 
~-------,,.....,,_..,,...---------------- (ottochde<cript/vf documtnt} 

I~ <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o I 
Mobile :o=·=o=============: Number of Complaints per 1,000 customers (broadband) 

~:~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

I mmw,...pU 

<600> Functionality in Emergency Situations 
5S2220NV610.pdf 

<610> 

(ch•ck lo lndi«Jtt «r1i/lcollon/ 

{ottochcd~documtnt/ 

{ch•ck 10 indicate urtiflcotlon} 

attached d.,cript/w docutrt<t11/ 

<700> Company Price OfferingS (voice) {complttcottochtdworiahttcJ 

<710> Company Price Offerings (broadband) fcompltroottochtdworiahct<I 

<800> Operating Companies and Affiliates fcomplftr ottochtdworlcrhntl 

<900> Tribal Land Offerings (Y/N)? Q @ (lfyu,complcttattoch•dworlcshHll 

<1000> Voice Services Rate Comparability fclw!cttoit>d/cJatumtflcationJ 

I 

S522201'Vl010 . pdf I 

<1010> '-· ---- ---------- ----- ------' (ottoch<Hscrip-docum•nl} 

<1100> Terrestrial Backhaul (Y/NJ? @ 0 rt-. dlcck tolndltat• artlfla>tlotlJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{complttr ottocfl•dwor*shHt} 

{compltt• ottodltd wor*sh1tl) 

Price ~p carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rote-ofRetvrn Carriers offilloted with Price Cop Loco/ Exchange Corriers 
<2000> lchtd:loindlaltrc<rti/fco!IO'>I 

<2005> {compltt• ottoched worlrsl>H(/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Oocumentatlon Worksheet 

{chcdr to lnd/cJat< ctrtlflcatX>nl 

(comp/ttt ottochtd worlaMtt/ 

./ II ' 
./ 

..___, _ _.II ' 

./ II , 

.___, _ _.II ' 

____ , _ _.I ._I _ , _ _, 

..___'___.I~ 
./ ,_ 
IB 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form •"' 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Persqn USAC should contact regarding this data 

<035> Contact Telephone Nvmber - Nu~ber of person identified in data line <030> 

<039> Contact Email Address - Email Address of p,erson ident ified in daia line <030> 

<110> Has your company re~ived its ETC certification from the FCC? 

552 220 

PILl!R MUTUAL TEI. · NV 

2015 

Robert Kraut 

20 83264331 4Xt. 

bkraute H l"rtel. net 

(yes/ no) ® 
<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed w ith the FCC? (yes I no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the w ire 

center level or censu$ block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) w as used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanatidn of network improvement targets not met 
in the prior calendar year. 

552220NVll2 .pdf 

Page 2 

FCC Form 481 

OMP.Control No. 3060.098.6/0MB Control Ncj. 306().0819 
, 1u1y 2013 · • ·· · 

Name of Attached Document 

Page 2 



(200) SeNICI! Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~hc)n_e Numb~r -_Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> ,- <b4> 
NORS 

Reference Outace Start Outage Start Outllge End Outage End 

... 

552220 

FI LER HllTUAL TBL ·NV 

2015 

Robert kr•ut. 
20832643 31 e x t . 

bkrautefilertel. net 

<Cl > - - <c2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customen 

<d> -

911 Fedlltles 

Affected 
(Y•s I No) 

Page 3 

FCC Form 481 
OMB Control No. 3060-0986/0MB ContrQI No. 3060-0819 
July 2013 

<e> <f> <~ - <h> 
Did This Outiige 

Service Outage Affect Multiple 
Descrl ptiori (Check Study Areas Service Outage Preventative 

all that ;ipply) (Yes/ No) Resolution Procedures 

Page3 



<010> Study Area Code 552220 

<OlS> Stud~ Area Name FILER MUTUIU. TSL -NV 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&arding this data Rol>e~ 

<035> Contact Telephone Number - Number~2!~erson identified in data line <030> 208326'331 e xL 

<039> Contact Email Address - Eriiall Address of person Identified In data line <030> bkrautefilertel. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

j 1l1n~1g 

Page4 

... .;.!·1•···· ;.. i·~ ... ~· ··l.!'H· .-•.io..1o7.'t'··µ."'~,_o::-:.: ..... , ·..;.."··"t. ·~~-t:;:W ... r.(_.;, .. ·;-._ ... ,..,;r..-~:...~J""t~~'t""'~j.ti-;,.·w,;"'~-...,-.. .. \•.:·~">":.. .. , ~ · :"·t.-'''" 1.i\'" !T:A("(;Z',t;!l. ,~,...rr!-"'""'!ti.:~"'¥.~J~.,.N~~'.-h·~·:;,;;1.;:''0'""..J....~:-:..1~;, .1':"'.->'t}...\"· :-1:1.if!' }··"/.\.- ... t·· .. --~"'.' • :1" ~- ,. 
<703> ;~c.t··~'<B1»' .~ ~ ~ { ,(t-.1~ <a-a>, -t .. ~ ·' .-~~· >,.i:'.-, ·· <a3>~.i~~f;-;:~,:~ ~:<b1~:J-~~~~!l:r~;=-et~~r.··::',\.<b2·~;-0~-:~•t(·\"··.~.~·~fl\ . .;.,.<: .... ~ <b;3>~~~:t,~•.;·;-~,.~~~\<j\'.~.:.v1'{ -l'J1k.~·1~~c;b4>J.R'(t.:,u··.::~·'i'~~}~·~~ ;~:vi~ ~J~~,, .. ~~1-,'!:1}~~.~ ... ~.,.t.t~':11 ~·t:~.i/.,iJ~,~C>:t~."' .. ·,:·J'.'!-=':·:~; 1 

Residential Local Mandatory btended Area 
State Exchangf: (ILEC) SAC (CETC) Rate Type Service Rate State SUbsctlber Line Charatt State Universal Service Fee Servi~ Charge Total per line Rates and Fee! 

- ~QQ <;> ' 
. L - .....I lr'lt..~· 

Page• 



11iots(Qiid&ar1d.!>il.~~o 
• (~.1·•· ~.-.. ,.,.., :-...,.,,~·'. v·:·.,'.·"' 

oatl! con~liil'.EC>rm';,i'' .. :.~ .. ·~~;.r~~f~t;·4~~:1·:~~¥~ 

<010> StiJdyArea Code 

<015> St)JdyArea Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardifl£ this data 

<035> Cqntact Telephone Number· Number of person_ lderjtified in data line <030> 

<039> Cqntact Email Address - Email Address of person ldetitl fled In data line <030> _ 

Page S 

552220 

FILER MUTUAL TEL · NV 

2015 

Robert Kraut 
2083264331 ext . 

bkraut• fi lertel. net 

<111> ·~~·~~,··:'~~~~, .. ~~ ~;t~,~J~~~;,.::±~;~~~-.t~~~~~·~~a2;~~~~~;:~:~~~1±r-Fl·:$;;~:~~bl;t~~ftf;~;r.i~~~~~~/~\t~~~;·B~~:;.;:;:~~~~~i~;W~~~~~d~i~~~fWi:~:f1~id~2~~z~;~:~~~~~<13~~f~:i!·~i~f~~4.;~~d4;~~··:,..t;={~ 

State Exchange (llEC) Residential Rate 
State Regulated 

Fees 

C' "" 

·--··· - ·· 'VOT";;;>1 1 <1<1~ 

Total Rate and Fees 

Broadband Servke -
Download Speed 

(Mbps) 
Broadband Service -

Uploa.d Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allj)wance 
Action Tak.en When 

Umlt Reach~ {select) 

Pages 
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{SoO) 0 ·' railng!cl'" 
6~;c5i'~ii' 
-~ .. :~ir~;~~~~l~~·::_~; 

<010> Study Area Code ss2no 

<015> Study Area Name pn.ee MllTUAL TEL - NV 

<020> Program Year 2015 

<030> contact Name - Person l,ISAC should con~ct regarding this data Robert Kr aut 

<035> Contact Telephone Numl;>er - Number of person identified In data line <()30> 2083264331 ext. 

<039> contact Email Address - ~mail Address of person identified in data line <030> bkrautlilfilertel .net 

<810> f\_eporting Carrier Filer Mutual Telephone Company 

<811> Holding Company 

<812> Operating Company 

<813> ~:!~~-~~~· .. ~:~~:~~~~~,~~~.\.?~~rf~fI~~¥~tJ:t-t~~~:·Ir~~~a·i~~~~~J~it~~~~~~m~~¥~~~~~~- ·.~Jf~!fa1::~2~~~~~ &~~~~; }~;f}~1:~~~~~'~?;~~~~,~~~m~~~~1~1i~~~,14~t~~~~f~:!7~·~'fit~~-·ff; 

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



<010> Study Area Code 552220 

<015> Study Area Name Pl LER Ml1l"UAL TRL • NV 

<020> Program Year 2015 

<030> Contact Name - Per~on USAC gi~jcl contact regarding this data R~ert Kraut 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 2083264331 ext . 

<039> Contact Email Address - Email Address of person identified in. data line <030> bkraut•filertel. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select {Yes, No, NA) for each these boxes 

to confirm the status described on the attached document{s}, on line 920, 

demonstrates coordination wltli the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor lnslltutlons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainabllity planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~'~ 

Name of Attached Oocument 

Page 7 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number c;>f person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this bl>x to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this bt>x to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

552220 

PI Ll!R Hl11'tlAL TBL - 1(11 

2015 

Robert Kra ut 

2083 264 331 ext . 

bkrautefi l ertal. net 

Page 8 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regar~i'!g this c;lata 

<035> Contact Telephone (l,lumt>e! - Number of person ide_ntified in data line <030> 

<039> Contact Email Address - Email Address qf person identified ip data line <030> 

SS2220 

FILER MUTUAL TBL -NV 

2015 

Robert Kraut 

2083264331 Ut . 

l>k raute!ilertel . not 

Page 9 

, 
: ! 

,, ' 
.. f 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
<1220> link to Public Website HTIP www.filertel.com 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information de.scribing the terms and conditions of any voic;e 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[Z] 

Ubl 

Name of Attached Document 
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<010> Study Area Code 552220 

<015> Study. Area Name FILER M111'UAL T'l!L - NV 

<020> Prouam Year 2 01s 

<030> Contact Name - Person USAC should contact regarding this data Robert Kraut 
<035> Contact Telephone Number - Number of person identified in data line <030> 2083264 331 ext. 

<039> Cpntact Email Address - Email Address of person identified in data line <030> bkraut• f ilerte l. net 

~~«~·AL•,,_'l.lft._~ ... ~· ea=:# ft!l~~1'R.1HA'".-..Y..~_.~~.. ~~~~ 

CHECK the boxes below to note compll1nce as 1 red plent of Incremental Connect America Phase I support, frozen High Cost supporl> High Cost support to offset access charge reductions, and Connect Amettca Phase II 
support es set forth In 47 CFR § 54.313(b),(c).(!l),(e) the Information reported on this form and In the documents attached below ls accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)} 
3rd Year Certification {47 CFR § S4.313(b){i)} 

Price Cap Carrier Receiving Froten Support Certiftcation {47 CFR § 54.312{a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.31.3(d)} 
Certi fication Support Used to BuUd Broadband 

Connect America Phase II Reporting {47 CFR § 54.l13(e)} 

3rd year Broadband Service Cert.lflcatlon 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the bo1< to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor insti tutions to which began providing access to broadband service In t he 
preceding calendar year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Anchor Institutions I . --- - . I 
Name pf Attached Document Listing Required Information 

Page 10 
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~~;!~~~~~' 
~C,o~ Fo~!"!(~·~'• 

·~~t:~if::~~~~r~t~:~I:-~~t~r 

<010> Study Area Code 552220 
<015> Study_Arta)~ame FILER MUTUAL 'tEL ·W 
<020> 
<030> 
<035> 
<039> 

,,..-_,~~~._~~~~~lt'rt\_ M.ij • .. M'9'!1•'•1~U~11~ol'~~.~~1ft~jl'"~- ·- -~1 ·,_r~·,...~~'l?JM'.~~&.,J~"""'"~~.-..,~~~~y~ 

CHECK tho bo.os b«low to note compllance on Its five yeor servke qualltj pt.n (pwsuont to '7 CfR t s4.202(a)) •nd, for p<lvotdy held corrl.,.., ensuring compllanco with the flnanct.I reporting requirements set fortll In 47 
CFR § 54.313(f){2). I further certify that !he Information ~rted on tills fotm and In Ille documenu attached below ls ac<Urate. 

(3010) Proeress Report on s Year Pt.n 
M iiestone CertlOcatlon {47 CfR § 54.313(1)(1){1)) 

N1tne of Attached Document Ustlng Required lnformaOon 

Please check this box to confirm that the attached document(s). on line 3012 contains the required information pursoant to 
(3011) § 54.il13 (1)(1 )(ii), the carrier shall provide the number, names, and addresses of comrTjunity anchor irist~utions to Which began 

providing access to broadband se<vice in the preceding calendar year. D 

(30121 Comjnunity Anchor Institutions '47 CfR § 54.313(f)(l)(ii)) 

[ HHH~ - • I 
(3013) IS your company a Prlvately Held RORCarrler (47 CFR § 54.313(1)(2)) (Ye>/Nol • ' 

Name of Attathed Document listing Required lntormalion ~ ~ 

(3014} If yes, does your company me the RUS annual report {Yes/No) · 'e 
Please dled< these boxes to confirm that the attached clo<:ument(s), on line 3017, contains the required infe<mation pursuant to§ 54.31311)(2) compliilnce requires: 

(3015) El«.tronlc copy of thefr annuat RUS reports (Operating Report for [O 
Te'9communk:ations Borrowers} 

,~ .. , _., ..... ~ -·-... ·-·~ ......... """'!"- . 0 I 
(3017) tf the reS90nse is yes on line 3014, attach your comp1ny's RUS anhual 

report and all rf!quh'ed doeum.ntation 

(3018) If the response ls no on Hne 3014, Is your company audited? 

If th;: respanse ls yes on fine 3018, p~ase check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), contains 

Name of Attached Document Llstll'l& Required Information ,-I'::\,,..(""\ 
{Yes/No)~ 

(3019) Either a copy of their audited fina~ial statement; or (2) a financial report In a format compa111ble to RUS Op.r1tfns Report tot Telecommunications rn 
(3020) OocUment(s) for Balance Sheet, Income Statement and Statement of Cash Flows l[ZJ 
(3021) Manaa,ement letter lssutd by the fl1dtpendent certified pu~lc accountant that performed the comp.1ny's financial audit. rn 

If the responst Is no on line 3018, ~lease check the boxes below 
to confirm your submbslon, on Hne 3026 pursuant to§ S4.313(f)(2), 
contains: 

(3-022} Copy of their financial statement which has been subject to review by an 
independent certified pubfic accountant; or 2) a ftnanclal report in a 
format comparable to RUS Operatln.a Report for Te~communkat#ons 

Cj 

Borrowers, 

(3023) Underlying Information subjected to a review by an Independent tertifled CJ 
~- n (3024) Undertylng information soi)4ected tt> 1n offlcer eertifk.ation. ID , ... __ ., ............ ___ ~· .. - .. r::=w,., .... , j 

,.,. '"~·~--·~--~ .... ~·-
Name of Atta~iidDocUfnlnt Ustln& Required 1nformatk>n 

Page 11 
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Paae 12 

<010> Study Area Code 552220 

<015> Study Area Name PILBR MOTOllL TBL • NV 

<020> Pr ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Robert Kraut 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2083264331. ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bkr&ut•filertel .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAf. or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbRltles lndude ensurtna the accuracy of the annual reporting requirements for unlvenal service support 
redplen~; and, to the best of my knowledge, the Information reported on this form and In any 1tblchments Is ucurate. 

J'Qme of Repor.tlng.Cauier.: PrLBR MUTUAL TEL · NV 

Slanature of Authorized Officer: CBRTIPIBO ONLINE Date 06/19/2014 

Printed name of Authorized Officer: Steve Cowger 

litle or position of Authorized Officer: General Manager /COO 

Telephone number of Authorized Officer: 2083264331 ext. 

Study Area Code oflleportih& C.rrfer: 55-2220 Filing Due Date for thiS form: 06/30/2-014 

Persons willfully mokina falH statements on thiJ form can be punished by fine or forfeiture und<tr the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impriJonmont 
underrrtle 18 of the United States Code, 18 u.s.c. § 1001. 

Page 12 



~rtlflcatlon ·-.Agent 1 c.amer 
Data ColleCtlO~_Form 1.· -;:. • 

<010> Study Area Code 

<015> Study Arn Nome 

<020> Pr m Yur 

552220 

Flt.ZR MUTllA!. T!!L •NV 

2015 

<030> Contact Nome· Person USAC should contlct !!Jarding this dota Robert Kraut 

<035> Contact Telephone Number · Number of person iden~fied In dota line <030> 2083264331 ext. 

<039> Contact Email Address · Email Address of person identlfled In dota line <030> bk,aut:t!ilertel .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAf or U Reciplenu on Behalf of Reporting Carrier 

Paae 13 

I certify that (Nome of Agent) la authorized to submit the Information reportad on behalf of the repor11ng canfff. I 
also cerUfy that I am an ofllcer ol the reporting carrier; my reaponalbHIUH Include ensuring tha accuracy of tha annual data reporUng requirements provided to th• 1<1lhor11ed 
agent; and, to the be1t of tT'f knowledge, the reports 1nd data provided to the aulhort:ted agent la accurate. 

Name of Authorized Annt: 

Name of Reportlnr camer: 
Sirnature of Auttior1zed Officer: Date: 

Printed name of Authori.ttd Offtcer. 

litle or oosltion of Authorized Officer. 

Tete phone number of Authortzed Officer: 

Study Area Code of Reportln1 carrier: Filln1 DY• Date for this form: 

P•nons willful!\< moklna false statements on lhls form can be punisn.d by fine or fotfell\lro -the Communications Act o( 1934, 47 U.S.C. H 502, 503(b), 0< flne or impfifonmont 
und<r Titlt 18 ol ti!. Unktd States Code, II U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reporu for CAF or U Reclplenu on Behalf of Reporting Carrier 

I, as agent for lhe reportlna camer, certify that I am authorized to submit the a'1nual ttlJOfts for un~I setVice support recipients on behalf of Ille repottlng carrier; I have provided 
the data reported herein based on data provided by Ille reporUnc carrier; and, to the best of my knowledge, !he Information reported herein Is accunite. 

Name of Reoortinl! carrier. 
Name of Authorized Aront or Employee of Alent: 

Signature of Authorized Aaent or Empl.-e of ARent: Date: 

Printed name of Authorized Al!ent or Employee of Agent: 

Title or posltlon of Authorized Al!ent or Emotov..e of Alent 

Telephone number of Authorized Alent or Employee of Alent: 

Study Area Code of Report1ng carrier: Fllln1 Due Date for this form: 
- . -· -·--· ·-~. - ~- ... - - - -- . . .. - ---· -··· -·-· ---·-· , ..... -- - . .. ~ 

Persons willfully tn1kin1 false statements on this form can be punished by nne or fotfeltvre under the Cornmunk:atlonJ Actof 1934, 47 U . .S.C. §§ 502, S03(b), or Rne Of imPfl.SOnment under Titlt 
18 of the United Sbotes Code, II U.S.C. § 1001. 

- - - - . - .. 
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Response Line 100 

Filer Mutual Telephone Company 

Study Area 552220 

Initial Five-Year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

Filer Mutual Telephone Company submits initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202{a)(l)(ii) that 
specifies specificity proposed improvements or upgrades to Filer Mutual Telephone Company's network throughout its service area, In addition, 
Filer M utual Telephone Company is providing information that includes an estimate of the population that w ill be serviced as a result of these 

The receipt of USF support, combined with other funding sources will allow Filer Mutual Telephone Company to continue to meet its broadband 
obligations within its Service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality 
voice and broadband service ,to its [Redacted] rural customers in 1 exchange. The projects listed within this plan will be used to improve or 
upgrade the network over the next five years: 

Voice Network Upgrades : 2015 

Project Description 

[Redacted] 

Voice Network Upgrades : 2016 

Project Description 

[Redacted] 

Area Estimated Estimated 
Served/Wire Estimated Start Completion Population 

center Date Date Served 

JCKPNVXFRSl 1/1/2015 12/31/2015 [Redacted] 

Area Estimated Estimated 

Population Served/Wire Estimated St~rt Completion 
center 

JCKPNVXFRSl 

Date 

1/1/2016 

Date Served 

12/31/2016 [Redacted] 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10·90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET 

NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



Response Line 100 

Filer Mutual Telephone Company 

Study Area 552220 

Voice Network Upgrades : 2017 

Project Description 
[Redacted] 

Voice Network Upgrades : 2018 

Project Description 
[Redacted] 

[Redacted] 

Voice Network Upgrades : 2019 

Project Description 
[Redacted] 

[Redacted] 

Area Estimated Estimated 
Population Served/Wire Estimated Start Completion 

center 

JCKPNVXFRSl 

Area 

Date 

1/1/2017 

Served/Wire . Estimated Start 
center 

JCKPNVXFRSl 

JCKPNVXFRSl 

Area 
Served/Wire 

center 
JCKPNVXFRSl 

JCKPNVXFRSl 

Date 

1/1/2018 

1/1/2018 

Estimated Start 
Date 

1/1/2019 
1/1/2019 

Date Served 

12/31/2017 [Redacted] 

Estimated Estimated 
Completion Population 

Date Served 

12/31/2018 [Redacted) 

12/31/2018 [Redacted) 

Estimated Estimated 
Completion Population 

Date Served 
12/31/2019 [Redacted] 

12/31/2019 [Redacted] 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKEl 

NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



Response Line 100 
Filer Mutual Telephone Company 

Broadband Upgrades : 2015 

Project Description 
[Redacted] 

Broadband Upgrades : 2016 

Project Description 
[Redacted] 

Broadband Upgrades : 2017 

Project Description 
[Redacted] 

Area Estimated Estimated 
Population Served/Wire Estimated Start Completion 

center 
JCKPNVXFRSl 

Area 
Served/Wire 

center 
JCKPNVXFRSl 

Date 

1/ 1/ 2015 

Estimated Start 
Date 

1/1/2016 

Date Served 
12/ 31/ 2015 [Redacted] 

Estimated Estimated 
Completic)n Population 

Date Served 

12/31/2016 [Redactedl 

Area Estimated Estimated 

Population Served/Wire Estimated Start Completion 
center 

JCKPNVXFRSl 
Date 
1/1/2017 

Date Served 
12/31/2017 [Redacted] 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET 
NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



Response Line 100 

Filer Mutual Telephone Company 
Study Area 552220 

Broadband Upgrades : 2018 

Project Description 

[Redacted] 
[Redacted] 

Broadband Upgrades : 2019 

Project Description 
[Redacted] 
[Redacted] 

Area Estimated Estimated 
Served/Wire Estimated Start Completion Population 

center Date Date Served 
JCKPNVXFRSl 1/1/2018 12/31/2018 [Redacted] 
JCKPNVXFRSl 1/1/2018 12/31/2018 [Redacted] 

Area Estimated Estimated 
Population Served/Wire Estimated Start Completion 

center 
JCKPNVXFRSl 
JCKPNVXFRSl 

Date 

1/1/2019 
1/1/2019 

Date Served 
12/31/2019 [Redacted] 
12/31/2019 [Redacted] 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET 

NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



Response Line 100 

Filer Mutual Telephone Company 

Study Area 552220 

The Company pr~ject that the ca~ital ~xpenditur~s/by Part 32 acc~unts fo'r 20i4 through 2019 related the above identlfied projects will be: 
. •· .. - .. . -· ·... "'--~'- ' . .. .. ;..... -... - .. ·. - .. . .. ..• '-• ' ~:·. . ~ . . ....... ~·~- .' . .;..,;_' . ... . . ' . , . ,,, .. . 

FY 2014 FY 2015 FY 2016 FY 2017 FY2018 FY 2019 
2110 l.~md & General Support [Redacted] . [Redacted] [Redacted] [Redacted] [Redacted] [Redacted] 

2210 Central Office Switching [Redacted] [Redacteq] [Redacted] [Redacted] [Redacted] [Redacted] 

2230 Central Office Transmission [Redacted] [Redacted] [Redacted] [Redacted] [Redacted] [Redacted] 

2410 C~ble & Wire Fa¢illties [Redacted] [Redacted] [Redacted] [Redacted] [Redacted] [Redacted] 

Total C~pital Expenditures [Redacted] [Redacted] [Redacted] [Redacted] [Redacted] [Redacted) 

·. The'cri'm~ahy- proJ~d}tu~t'the Opex ~xp;~dit~r:-es~ by.Part3i acc'ri'1.m~"for 2014 thr9ugh 2019 ~~lated the above ide.ntlfied projects will.be: 
.. , ~· . ... :. _ _ , .. ;. .... ·, ·- ·, ... :·/.;' .. ~.~~: _... .: . .... ·-~ .. · -.. ··. •"' ··- ,;. . · .. ~~-- ... -,,.·: ..•. ~ · .. :;.·;.,,,/ · :-. -.. . ..... ~ .. ·~- ·~ ' ' ·, . ' 

FY 2014 FY 2015 FY 2016 
Plant Specific [Redacted] [Redacted] [Redacted] 

Plant Nonspecific [Redacted] [Redacted] [Redacted] 

Depreciati(>n [Redacted] [Redacted] [Redacted] 

Customer Operations [Redacted] [Redacted] [Redacted] 

Corporate Operations [Redacted] [Redacted] [Redacted] 

Total Operating Expenses [Redacted] [Redacted] [Redacted] 

Filer Mutual Telephon~ Company, Inc. received USF ~unds in 2013 in the amount of: 

High Cost Loop Support 

ICLS Support 

CAF lntercarrier Comp 

Total 

[Redacted] 

[Redacted] 

[Redacted] 

[Redacted] 

FY 2017 FY2018 FY 2019 
[Redacted] [Redacted] [Reda.cted] 

[Redacted] [Redact~d] [Redacted] 

[Redacte(:I] [Redacted] [Redacted] 

[Redacted] [Redacted] [Redacted] 

[Redacted] [Redacted] [Redacted] 

[Redacted] [Redacted] [Redacted] 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET 
NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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ff{:~:/_.·> FILEFI MUTUAL 
'~::::: Telephone Company 
~~;:· : 

To: Federal Communications Commission 

From: Filer Mutual Telephone Company, SAC 552220 

Date: 6/2/2014 

Re: Form 481, Line 510, Descriptive Document for Service Quality Standards & Consumer 
Protection Rules Compliance 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(bX3) Filer Mutual Telephone 
Company (Filer Mutual) is in compliance with appropriate FCC Service Quality Standards 
and Constuner Protection Rules. Filer Mutual provides CPNI training to all of its new 
employees and in addition trains aU of its existing employees. Filer Mutual also conducts 
subscriber outreach regarding CPNI and mails CPNI explanation messages when there is a 
change to a customer's CPNI. In addition Filer Mutual trains staff on Red Flag issues. All 
company employees are required to acknowledge that they have completed CPNI and Red 
Flag training and understand obligations to adherence of applicable rules. 

Filer Mutual Telephone Company understands and complies with the Nevada 
Administrative Code (NAC). The rights of Nevada electric, gas, water, and telephone 
utility consumers are codified in the Nevada Administrative Code ("NAC") at NAC 
704.302-421. These provisions are commonly referred to as the Consumer's Bill of 
Rights. The Consumer's Bill of Rights is designed to make it easy to get and maintain 
utility services. The Consumer's Bill of Rights recognizes that utilities provide vital 
services that must be made available to all utility customers on just and reasonable terms. 
These rules provide a set of fair, just, reasonable, and non-discriminatory rules regarding 
customer relations. 

Respectfully Submitted, 

Filer Mutual Telephone Company 
Steve Cowger 
General Manager/COO 

• Page 1 
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,'/: ,' ~~ . : . 
:;::: :: _. FILER MUTUAL 
,, t.' .. . 
': 11 • •• • T I h C '~!::: . e ep one ompany 

. : : . 

To: Federal Communications Commission 

From: Filer Mutual Telephone Company, SAC 552220 

Date: 6/2/2014 

Re: Form 481, line 610, Descriptive Document for Functionality in Emergency Situations 

Compliance 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.422(b)(4} as set forth in 47 C.F.R § 

54.202(a)(2) Filer Mutual Telephone Company meets the requirements to remain functional 

in emergency situations and has the following capabilities: Back-up power is provided to Filer 

Mutual Telephone Company's central office by use of a fixed generator and/or batteries that 

provide it with a minimum of 12 hours of emergency power service. In addition, Filer Mutual 

Telephone Company's field electronics have a minimum of 12 hours of back-up power by use 

of a mobile generator and/or batteries. Filer Mutual Telephone Company also has SONET 

technology in its network that al.lows for self-healing network should a fiber cut occur in its 

core network and will automatically reroute traffic. Filer Mutual Telephone Company also 
has redundant paths within its network to provide for the capability to reroute traffic. Filer 

Mutual Telephone Company is capable of managing traffic spikes resulting from emergency 

situations. 

Respectfully Submitted, 

Filer Mutual Telephone Company 

Steve Cowger 

General Manager/COO 

•Page 1 



:-

<010> Study Area Code 552220 

<015> Stud·y Area Name l'ILl!lR MOTUAL TEL -lfV 

<020> Program Year 2 01S 

<030> Contact Name - Person USAC should contact regarding this data Robert Kr~ut 

<035> Contact Teleph~ne N11mber - Number of person Identified In data line <030> 208326'331 ext. 

<039> C~>ntact Email Address - El)lail Address of person Identified in data llne <03Q> bkrautltfilertel. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
l ltl/2014 I 

<703> 

~~~~~-~~~~~~~~~~it~~¥~~~~('3~"~1!~~t;~:~b\~~?'';~~:nb~~..,~1~~trif&/!Jlr.'··~..,~·<b3::~:%:(~~~;·~~~1![:\·, . :y-...,:·~·:~i~~J<M~·~;. · ~:·· · ·· ~·~: ~:~~v .. ~=-~~:~~,<~S~· :·?:. '£~;{ ~. · ·' : '· ·• 

State Exchans• (ILECI SAC ICETC) RateTvoe 
Residential Local I I I Mandatory Extended Area 

Service Rate State Subscriber Une Charge. State Ul\_iversal ~rv!ce_Fee Service Charge 

lfV Jackpot FR 16 .0 0 . 0 0.0 o.o 

'.t :~· ",, 
<[>. • 

Total per line Rates and Fee 

16.0 



<010> SUJdy: Area Code 552220 

<015> St!Jlly Area Name !'ILER MUTUAL TBL ·NV 

<020> Pre>gram Year 2015 

<030> Cqntact Name - Per~n USAC shc>1dd_contact regardiflg this data Robert Kraut 

<035> Contact Telephone Number - Number of person identified In data line <030> 2083264331 ext . . 

<039> Contact Email Address - Email Address of person lde('tifled In data line <030> bkrautefilert.el .net 

<711> ---f .. ~ ..... -...-.-
~d~ ........ :".f~ ... t~-~~,.,~~ .. '<CD' v:.·~"-:r:rJ;~·.,~-- o.s;----~h- -~ ~ 

L""~-.,:,&. 
.~ .#• ~!~:' 

' ~ '•t" ~ -···· rs. J ,.._ ;.• ;,,h ~ - .--.i .o.:. - '\ > ....... -~t·i...1,-;:~ ;_~--· ..... -.1- '.;-<d4~~· ... f'\ ... ~· <-' 

Stete Exchange (ILEC) Residential State Rqulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {sel~ct} 

NV Jackpot 29.95 0.0 29 . 95 l.5 0.256 0.0 
Other, Unlimited-No action 

NV 
Jackpot 

)9.95 0.0 39.95 3.0 l.O 0.0 
Other, unlimited-No action 

NV 
J ackpot 

59.95 0.0 59.95 6.0 l.O 0.0 
Othe r. unlimited-No action 

NV Jackpot 
79.95 0.0 79.95 12 .0 l.O 0.0 

Ot.har, Unlimited-No a ction 



" . ; : 
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{if;:·:·.: FILER MUTUAL 
:;ff{/ . Telephone Company 

Response to Line 1000 

Filer Mutual Telephone Company 

Study Area 552220 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Filer Mutual Telephone Company ("Filer") is in compliance with 

the requirement that voice services is no more than two standard deviations above the national average 

urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 

Filer's current total local end-user rate1 of $16.00(which includes a local fee of $16.00, mandated state 

fees of $0.00 and mandatory extended are service charges of $0.00) is not above the standard deviation 

as specified in the USF/ICC Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 
USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 

measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 


